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INTERGOVERNMENTAL SERVICE AGREEMENT 
BETWEEN THE 

UNITED S'I'ATES DEPARTMENT OF HOMELAND SECURITY 
U.S. IMMIGRATION AND CUSTOMS ENFORCEMENT 
OFFICE OF ENFORCEMENT AND REMOVAL OPERATIONS 

AND 

THE CITY OF ALVARADO 

This Intergovernmental Service Agreement (“Agreement”) is entered into between United States 
Department of Homeland Security Immigration and Customs Enforcement (“ICE”), and The 
City of Alvarado, (“Service Provider”) for the detention and care of aliens (“detainees”). The 
term “Parties” is used in this Agreement to refer jointly to ICE and the Service Provider. 

FACILITY LOCATION: 


The Service Provider shall provide detention services for detainees at the following institution(s): 

Prairieland Detention Center 

1209 Sunflower Lane, Alvarado, Texas 76009 

The following documents constitute the complete agreement: 

• Intergovernmental Service Agreement (IGSA) 

• Attachment 1 - Proposal dated 0 9/26/2014 l.A. Amendment to Proposal dated 
10/23/2014 

• Attachment 2 - Title 29, Part 4 Labor Standards for Federal Service Contracts 

• Attachment 3 - Wage Determination Number: 2005-2513, Dated 07/25/2014 

• Attachment 4 - Quality Assurance Surveillance Plan 

• 4,A. Performance Requirements Summary 

• 4.B, Sample Contract Deficiency Report 

• 4.C. Quality Control Plan (TO BE SUBMITTED BY THE CONTRACTOR PRIOR TO 

AWARD) 

• Attachment 5 - Performance Work Statement (PWS) 

• Attachment 6 - Staffing Plan (TO BE PROVIDED BY THE SERVICE PROVIDER WITH 
PROPOSAL) 

• Attachment 7 - 01 IS Elect Card Manual 

• Attachment 8 - List of Authorized Government Vehicles 

• 8.A. Contractor Provided Vehicles 

• Attachment 9 - Official Detail Form (formerly G-391) 

• Attachment 10- Use of Government Owned Vehicles 

• Attachment 11 - Hold Harmless and Indemnity Agreement 

• Attachment 12 - Transportation Routes 

• Attachment 13 - PBNDS 2011 Optimal Provisions 

• Attachment 14 - Incorporporation of DHS PREA Regulations 

• Attachment 15 - CLIA Waived Testing and Routine Labs 
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IN Witness WHEREOF, the undersigned, duly authorized officers, have subscribed their names 
on behalf of the County of Otero and Department of Homeland Security, U.S. Immigration and 
Customs Enforcement, 

ACCEPTED: ACCEPTED: 

U.S. Immigration and Customs Enforcement City of Alvardo, Texas 


(b)(6);(b)(7)(C) 


Contracting Offiaer 


, (6); (b)(7)(C) 


Signa 


Date: 



City Ma. 

Signatuu 

Date: / (p , 2 0/CS 


(b)(6); (b)(7)(C) 
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Article 1. Purpose 

A. Purpose: The purpose of this Inter-Governmental Service Agreement (IGSA) is to 
establish an Agreement between ICE and the Service Provider for the provision of the 
necessary physical structure, equipment, facilities, personnel, and services to provide a 
program of care in a properly staffed and secure environment under the authority of the 
Immigration and Nationality Act, as amended. All persons in the custody of ICE arc 
“Administrative Detainees”. This term recognizes that ICE detainees are not charged 
with criminal violations and are only held in custody to assure their presence throughout 
the administrative hearing process and to assure their presence for removal from the 
United States pursuant to a lawful final order by the Immigration Court, the Board of 
Immigration Appeals or other Federal judicial body. 

B. Responsibilities: This Agreement sets forth the responsibilities of ICE and the Service 
Provider. The Service Provider shall provide all personnel, management, equipment, 
supplies, and services necessary for performance of all aspects of the Agreement and 
ensure that the safekeeping, housing, subsistence, medical, and other program services 
provided to ICE detainees housed in the facility is consistent with ICE’s civil detention 
authority, the PWS, IGSA requirements and ICE standards referenced in this agreement. 
The Agreement states the services the Service Provider shall perform satisfactorily to 
receive payment from ICE at the rate prescribed in Article I C. 

C. Rates: This is a fixed rate agreement, not a cost reimbursable agreement, with respect to 
the bed day rate for 707 detainees ICE will be responsible for reviewing and approving 
the costs associated with this Agreement and subsequent modifications utilizing all 
applicable federal procurement laws, regulations and standards in arriving at the bed day 
rate. 


(b)(7)(E) 


Bed Day Rate ■■ 

Escort Services at Regular Rate 
Escort Services at Overtime Rate 
Stationary Guard at Regular Rate 
Stationary Guard at Overtime Rate 
Detainee Work Program Reimbursement 
GSA rate for mileage 

*This bed day rate includes medical and transportation. 

POPULATION GUARANTEE: Subject to the terms of this agreement, ICE guarantees 
the payment of the Bed Day Rate for a minimum of 525 detainees per day. If this IGSA 
contains a population guarantee, ICE will not be liable for any failure to meet the 
population guarantee if such failure directly results from an occurrence that impairs the 
ability to use the facility's capacity, and such occurrence arises out of causes beyond the 
control and without the fault or negligence of ICE. Such causes may include, but are not 
limited to, acts of God or the public enemy, fires, floods, freight embargoes, court orders 
and extraordinarily severe weather. This provision shall become effective only if ICE 
immediately notifies the Provider of the extent and nature of the occurrence resulting in 


per detainee* 
per hour 
per hour 
per hour 
per hour 
pr day 
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the failure and takes all reasonable steps to limit any adverse effects required by the 
occurrence. 

Article 2. General 

A. Commencement of Services: ICE is under no obligation to utilize the facilities identified 
herein until the need for detention services has been identified, funding has been 
identified and made available, and the Facility meets ICE requirements, and is in 
compliance with ICE 2011 Performance-Based National Detention Standards (PBNDS), 
including all optimal provisions. Therefore, ICE may perform numerous assessments to 
ensure compliance prior to presenting detainees for housing. 

B. Funding: The obligation of ICE to make payments to the Service Provider is contingent 
upon the availability of Federal funds. ICE will neither present detainees to the Service 
Provider nor direct performance of any other services until ICE has the appropriate 
funding. Orders will be placed under this Agreement when specific requirements have 
been identified and funding obligated. Performance under this Agreement is not 
authorized until the Contracting Officer issues an order in writing. The effective date of 
the services will be negotiated and specified in this Agreement. The Service Provider 
shall be prepared to accept detainees immediately upon issuance of task order. 

C. Subcontractors: The Service Provider shall notify and obtain approval from the ICE 
Contracting Officer if it intends to house ICE detainees in a facility other than the 
Alvarado Detention Center Center. If either the Facility or any future facility is operated 
by an entity other than the Service Provider, ICE will treat the entity as a subcontractor to 
the Service Provider. The Service Provider shall obtain the Contracting Officer’s 
approval before subcontracting the detention and care of detainees to another entity. The 
Contracting Officer has the right to deny, withhold, or withdraw approval of the proposed 
subcontractor. Upon approval by the Contracting Officer, the Service Provider shall 
ensure that any subcontract includes all provisions of this Agreement, and shall provide 
ICE with copies of all subcontracts. All payments will be made to the Service Provider. 
ICE will not accept invoices from, or make payments to, a subcontractor. Subcontractors 
that perform under this agreement are subject to the terms and conditions of this IGSA. 

D. Consistent with Law: This is a linn fixed rate Agreement, not a cost reimbursable 
Agreement. This Agreement is permitted under applicable statutes, regulations, policies 
and judicial mandates. Any provision of this Agreement contrary to applicable statutes, 
regulation, policies or judicial mandates is null and void and shall not necessarily affect 
the balance of the Agreement. 


5 


2018-ICLI-00040 1652 






EROIGSA-15-0001 


Article 3. Covered Services 

A. Bedspace: The Service Provider shall provide and operate approximately a 707 bed adult 
male/femalc detention facility. The facility shall be located within appropriate proximity 
and access to emergency services (medical, fire protection, law enforcement, etc. The 
Service Provider will also ensure that adequate administrative space is provided in 
accordance with the Physical Plant Requirements listed under Article 31 of this 
agreement. ICE will be financially liable only for the actual detainee days as defined in 
Paragraph C of Article 3. 

B. Basic Needs: The Service Provider shall provide ICE detainees with safekeeping, 
housing, subsistence, medical and other services in accordance with this Agreement. In 
providing these services, the Service Provider shall ensure compliance with all applicable 
laws, regulations, fire and safety codes, policies and procedures. The types and levels of 
services shall be consistent with those the Service Provider routinely affords other 
inmates. If the Service Provider determines that ICE has delivered a person for custody 
who is under the age of eighteen (18), the Service Provider shall not house that person 
with adult detainees and shall immediately notify the ICE COR or designated ICE 
official. ICE will remove the juvenile within seventy-two (72) hours. 

C. Unit of Service and Financial Liability: The unit of service is called a “Bed Day” and is 
defined as one person per day. The bed day begins on the date of arrival. The Service 
Provider may bill ICE for the date of arrival but not the date of departure. The Service 
Provider shall not charge for costs that arc not directly related to the housing and 
detention of detainees. Such unallowable costs include but are not limited to: 

1) Salaries of elected officials 

2) Salaries of employees not directly engaged in the housing and detention of 
detainees 

3) Indirect costs in which a percentage of all local government costs are pro-rated 
and applied to individual departments unless, those cost are allocated under an 
approved Cost Allocation Plan 

4) Detainee services which are not provided to, or cannot be used by. Federal 
detainees 

5) Operating costs of facilities not utilized by Federal detainees 

6) Interest on borrowing (however represented), bond discounts, costs of 
financing/refinancing, except as prescribed by OMB Circular A-87. 

7) Legal or professional fees (specifically legal expenses for prosecution of claims 
against the Federal Government, legal expenses of individual detainees or 
inmates) 

8) Contingencies 

The Parties agree to base the cost of the bed day rate and all services provided on the 
principles of allowability and allocability as set forth in OMB Circular A-87, Cost 
Principles for State, Local, and Indian Tribal Governments, federal procurement laws, 
regulations, and standards. 
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D. Interpret!ve/Tran si ation Services: The Service Provider shall make special provisions to 
ensure communication assistance for limited English proficient, disabled or illiterate 
detainees, consistent with the requirements of PBNDS 2011. Upon request, ICE will 
assist the Service Provider in obtaining translation services through a toll free line. The 
Service Provider shall ensure that all communications with detainees required by PBNDS 
2011 are conducted in a language or manner the detainee can understand. 

E. Escort and Transportation Services: The Service Provider shall provide, upon request 
and as scheduled by ICE, necessary escort and transportation services for ICE detainees- 
juveniles to and from designated locations. Escort services shall be required for escorting 
detainees-juveniles to court hearings; escorting detainees-juveniles who arc witnesses to 
the courtroom and staged with the ICE Judge during administrative proceedings. 
Transportation Services shall be performed by at least two (2) qualified sworn law 
enforcement or correctional officer personnel, of which one must be of the same gender 
as those being transported, employed by the Service Provider, or ICE Approved 
subcontractor, under their policies, procedures and authorities. T he Service Provider 
shall abide by additional transportation services as detailed in the PWS. 

Article 4. Receiving and Discharging Detainees 

A. Required Activity: The Service Provider shall receive and discharge detainees only to 
and from properly identified ICE/ERO personnel or other properly identified Federal law 
enforcement officials with prior authorization from ICE/ERO. Presentation of U.S. 
Government identification will constitute “proper identification.” The Service Provider 
shall furnish receiving and discharging services twenty-four (24) hours per day, seven (7) 
days per week. ICE will furnish the Service Provider with reasonable notice of receiving 
and discharging detainees. The Service Provider shall ensure positive identification and 
recording of detainees and ICE officers. The Service Provider shall not permit medical 
or emergency discharges except through coordination with on-duty ICE officers. 

B. Emergency Situations: ICE detainees shall not be released from the Facility into the 
custody of other Federal, state, or local officials for any reason, except for medical or 
emergency situations, without express authorization of ICE. 

C. Restricted Release of Detainees: The Service Provider shall not release ICE detainees 
from its physical custody to any persons other than those described in Paragraph A of 
Article IV for any reason, except for either medical, other emergency situations, or in 
response to a federal writ of habeas corpus. If an ICE detainee is sought for federal, state, 
or local proceedings, only ICE may authorize release of the detainee for such purposes. 
The Service Provider shall contact the ICE COR or designated ICE official immediately 
regarding any such requests. 

D. Safe Release: The time, point and manner of release from a facility shall be consistent 
with safety considerations and shall take into account special vulnerabilities. Facilities 
that arc not within a reasonable walking distance of, or that are more than one mile from, 
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public transportation shall transport dctainees-juveniles to local bus/train/subway stations 
prior to the time the last bus/train leaves such stations for the day. If public transportation 
is within walking distance of the detention facility, detainees shall be provided with an 
information sheet that gives directions to and describes the types of transportation 
services available. However, facilities must provide transportation for any detainee who 
is not reasonably able to walk to public transportation due to age, disability, illness, 
mental health or other vulnerability, or as a result of w r eather or other environmental 
conditions at the time of release that may endanger the health or safety of the detainee. 
Upon release, detainees shall also be provided with a list of legal, medical, and social 
services that are available in the release community, and a list of shelter services 
available in the immediate area along with directions to each shelter. Prior to their 
release, detainees shall be given the opportunity to make a free phone call to arrange for 
pick up from the facility. Detainees shall be provided with a laundered set of their own 
clothing, or one set of non-institutional clothing and footwear, weather appropriate, for 
their final destination. 

E. Service Provider Right of Refusal . The Service Provider retains the right to refuse 
acceptance of any detainee if such refusal is supported by a valid justification and agreed 
to by the COR. Examples of such justification arc: any detainee exhibiting violent or 
disruptive behavior, or any detainee found to have a medical condition that requires 
medical care beyond the scope of the Service Provider’s health care provider. In the case 
of a detainee already in custody, the Service Provider shall notify ICE and request such 
removal of the detainee from the Facility. The Service Provider shall allow ICE 
reasonable time to make alternative arrangements for the detainee. 

F. Emergency Evacuation: In the event of an emergency requiring evacuation of the 
Facility, the Service Provider shall evacuate ICE detainees in the same manner, and with 
the same safeguards, as it employs for persons detained under the Service Provider’s 
authority. The Service Provider shall notify the ICE COR or designated ICE official 
within two (2) hours of evacuation. 

Article 5. ICE Performance-Based National Detention Standards and Other Applicable 
Standards 

A. The Sendee Provider shall house detainees and perform related detention services in 
accordance with the 2011 edition of ICE Performance Based National Detention 
Standards (PBNDS), including all optimal provisions, unless otherwise specified in this 
agreement. The complete set of standards applicable to this procurement is available 
from the following website: http://www.ice.uov/detention-standards/2011/ and arc 
incorporated herein. ICE Inspectors will conduct periodic inspections of the Facility to 
assure compliance with the ICE PBNDS. 

B. If a change in the standards identified herein results in a documcntable financial impact to 
the Service Provider, the Service Provider must notify the Contracting Officer within five 
(5) days of receipt of the change and request cither 1) a waiver to the Standards or, 2) 
negotiate a change in per diem. 
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C. The Facility’s operation shall reflect the 2011 PBNDS Expected Outcomes where optimal 
levels are required unless otherwise specified in this agreement. Optimal levels shall be 
achieved to further the goals of detention reform. 

D. The Service provider shall also comply with the American Correctional 
Association (ACA) Standards for Adult Local Detention Facilities (ALDF), 
Standards Supplement, Standards for Health Services in Jails, National 
Commission on Correctional Health Care (NCCHC), and the requirements 
applicable to detention facilities contained in Subpart A of the U.S. 
Department of Homeland Security (DHS) Regulation titled “Standards to 
Prevent, Detect, and Respond to Sexual Abuse and Assault in Confinement 
Facilities,” 79 Fed. Reg. 13100 (Mar. 7, 2014), as outlined in Attachment 
14. Some ACA standards are augmented by ICE Policy and/or procedure. 

In cases where other standards conflict with ICE Policy or Standards, ICE 
Policy and Standards will prevail. If any requirements of the DHS PREA 
standards conflict with the terms of the 2011 PBNDS, the DHS PREA 
standards shall prevail. 

Article 6. Medical Services 

A. The Service Provider shall be responsible for providing health care services for ICE 
detainees at the Facility in accordance with the 2011 PBNDS and/or the ICE Family 
Residential Standards, including but not limited to; intake arrival screening, infectious 
disease screening and treatment, emergent, acute and chronic care, on-site sick call, 
dental services, and mental health services. Also required is over-the-counter and 
prescription medications per the current ICE Health Service Corps (IHSC) Formulary 
along with all required vaccinations per the CDC recommendations and IHSC policy for 
certain populations. On site routine labs and CLIA waived testing (see Attachment 15) 
will be a requirement of the Service Provider. Off-site labs must be approved through the 
Medpar system and will be paid for by IHSC. Medical supplies will also be provided at 
no additional cost to the government or the ICE detained alien. All of the above costs will 
be included in the bed day rate for this contract. 

The exception would be any approved prescription medications that must be filled at a 
retail pharmacy location, to include; approved non-formulary meds, or any approved 
newly marketed med not currently available at the on-site pharmacy, as well as durable 
medical equipment identified as necessary by a medical provider. The mechanism for 
payment for retail purchases of medications and durable medical equipment will be made 
available through the IHSC Field Medical Coordinator (FMC). 

B. In the event of a medical emergency, the Service Provider shall proceed immediately to 
provide necessary emergency medical treatment, including initial on-site stabilization and 
off-site transport, if needed. The Service Provider shall notify ICE immediately 
regarding the nature of the transferred detainee’s illness or injury and the type of 
treatment provided. The cost of all emergency medical services provided off-sitc will be 
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the responsibility of ICE Health Service Corps (II ISC). At no time shall the Service 
Provider or detainee incur any financial liability related to such services. The primary 
point of contact for obtaining pre-approval for 11011 -emergent care as well as the post 
approval for emergent care will be the IHSC FMC assigned to this location. 

C. The Service Provider shall furnish a twenty-four (24) hour/seven day per week 
emergency medical care contact list which must include local hospitals and other offsite 
service providers. The Service Provider shall ensure they have access to an offsite 
emergency medical provider at all times. 

D. The Service Provider must make available a facility emergency evacuation procedure 
guide that includes any patients currently housed in a medical/mental health housing area 
including any isolation rooms as well as other special housing areas within the facility. 

E. A full copy of a detainee’s medical records shall be transferred with the dctainee,un!ess 
extenuating circumstances make this impossible in the case of transfer to an IGSA, in 
which case the full medical record will follow as soon as practicable. A transfer 
summary shall accompany the detainee outlining necessary care during transit to current 
medications, medical precautions, tuberculosis testing and evaluation status, equipment 
needed, and appropriately authorized methods of travel. 

F. The Service Provider shall ensure that all health care service providers utilized for ICE 
detainees hold current licenses, certifications, and/or registrations within the State and/or 
City where they treat our detained population. The Service Provider shall retain, at a 
minimum, enough medical staff and appropriately trained and qualified personnel per 
shift to ensure appropriate access to and delivery of care as addressed in 2011 PBNDS 
and as approved by IHSC at the time of implementation of this contract. 

G. The Sendee Provider shall ensure that onsite medical and health care coverage is 
available for all ICE detainees at the Facility twenty-four (24) hours per day, seven (7) 
days per week, including an on-call physician, dentist, and mental health professional, or 
designee, available 24 hours per day. The Service Provider shall ensure that its 
employees solicit each detainee for health requests and deliver them in writing to the 
medical and health care staff to be reviewed daily. 

H. The Service Provider shall furnish onsite health care under this Agreement as defined by 
the Facility Local Health Authority (usually the Health Administrator) and as approved 
by the ICE Health Authority on the effective date of this Agreement. The Service 
Provider shall not charge any ICE detainee a fee or co-payment for medical services or 
treatment provided at the Facility. The Service Provider shall ensure that ICE detainees 
receive no lower level of onsite medical care and services than those it provides to local 
inmates, and as spelled out in 2011 PBNDS. 

I. Onsite health care personnel shall perform initial medical screening within (12) hours of 
arrival to the Facility. Sick call coverage, provision of over-the-counter and prescription 
medications, treatment of minor injuries, treatment of special needs and mental and 
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dental health assessments shall be available to the detainees. Arrival screening shall 
cover all elements required by PBNDS 2011, including, at a minimum. Tuberculosis 
(TB) symptom screening, planting of the TB skin lest (PPD) or chest x-ray, and recording 
the history of past and present illnesses (mental and physical, pregnancy status, history of 
substance abuse). Required testing for TB infection and/or disease using any Food and 
Drug Administration (FDA) approved method, and recording the history of past and 
present illnesses (mental and physical, dental, pregnancy status, history of substance 
abuse, screening questions for other infectious disease, and current health status). Initial 
screening will also contain height, weight, and a complete set of vital signs (BP, P, T). 
Blood sugar and 02 readings may be necessary dependent upon specified diagnosis or 
current medical concern. 

J. The Service Provider shall furnish mental health evaluations as determined by the 

Facility local health authority and in accordance with detention, 2011 PBNDS, National 
Commission on Correctional I lealth Care (NCCHC), and AC A standards with the 
expectation to provide custody oversight and medication as needed. 

J. A full health assessment to include a history and hands on physical examination 
shall be completed within the first 14 days of detainee arrival unless the clinical 
situation dictates an earlier evaluation. Detainees with chronic medical and/or mental 
health conditions shall receive prescribed treatment and follow-up care with the 
appropriate level of provider and in accordance with PBNDS 2011, the FRS, Detention, 
National Commission on Correctional Health Care (NCCHC) and ACA standards based 
on which standards are applicable under this agreement. 

K. If the Service Provider determines that an ICE detainee has a medical condition which 
renders that person unacceptable for detention under this Agreement, (for example, 
serious contagious disease, condition needing life support, uncontrollable violence, or 
serious mental health condition), the Service Provider shall notify ICE through the Field 
Office representative. Upon such notification, the Service Provider shall allow' ICE 
reasonable time to make the proper arrangements for further disposition of that detainee. 

L. The Service Provider shall release any and all medical information for ICE detainees to 
the IHSC representatives upon request. 

The Service Provider shall submit a Medical Payment Authorization Request (MedPAR) 
to IHSC for payment for off-sitc medical care (e.g. offsite lab testing, eyeglasses, 
prosthetics, hospitalizations, emergency visits). The Service Provider shall enter 
payment authorization requests electronically as outlined in the MedPAR User Guide: 
https://medpar.ehr-iceheallh.org/ . 

M. The Service Provider shall furnish twenty-four (24) hour emergency medical care and 
facility emergency evacuation procedures. In an emergency, as determined by the 
Service Provider, the Service Provider shall obtain the medical treatment required. The 
Service Provider shall have access to an off site emergency medical provider at all times. 
The Health Authority ol’lhe Service Provider shall notify the organization listed below as 
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soon as possible, and in no case more than seventy-two (72) hours after detainee receipt 
of such care. Authorized payment for all offsite medical services for the initial 
emergency need and for medical care required beyond the initial emergency situation will 
be made by the Veterans Administration Franchise Service Center (VA FSC) on behalf of 
IHSC directly to the medical provider(s). 

IHSC VA Financial Services Center 
PO Box 149345 
Austin, TX 78714-9345 
Phone: (800)479-0523 
Fax: (512)460-5538 

M. The Service Provider shall allow II ISC Managed Care Coordinators or any ICE personnel 
reasonable access to its facility' and medical records of ICE detaineesl'or the purpose of 
liaison activities with the local IGSA Health Authority and associated Sendee Provider 
departments in accordance with HIPAA privacy exception at 45 C.F.R. §§ 1 64.512 
(k)(5)(i). 

N. The Service Provider shall provide ICE detainee medical records to ICE whether created 
by the Service Provider or its sub-Scrvice Provider/vendor upon request from the 
Contracting Officer’s Representative or Contracting Officer in accordance with 1IIPAA 
privacy exception at 45 C.F.R. §§ 164.512 (k)(5)(i), which allows disclosure without 
consent to a correctional institution or a law enforcement official having lawful custody 
of an inmate or other individual if the correctional institution or such law enforcement 
official represents that such protected health information is necessary for: 

a. The provision of health care to such individuals; 

b. The health and safety of such individual or other inmates; 

c. The health and safety of the officers or employees of or others at the 
correctional institution; 

d. The health and safety of such individuals and officers or other persons 
responsible f or the transporting of inmates or their transfer from one 
institution, facility, or setting to another; 

e. Law enforcement on the premises of the correctional institution; and 

f. The administration and maintenance of the safety, security, and good order of 
the correctional institution. 

g. Conducting a quality improvement / quality of care review consistent with an 
established quality improvement (medical quality management) program and 
interfacing with the IHSC quality improvement program consistent with 
federal, state, and local laws. 

O. The Service Provider shall direct offsite medical providers to submit all medical invoices 
for authorized payment for medical, dental, and mental health services to the following 
address: 


VA Financial Services Center 
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POBox 149345 
Austin TX 78714-9345 
(800) 479-0523 

P. The VA Financial Services Center provides prescription drug reimbursement for 

individuals in the custody of ICE Prescriptions are filled at local pharmacies which are 
part of the Script Care Network (or other designated Pharmacy Benefits Manager). 

Below is the process for obtaining prescriptions for ICE detainees: 

a. The Service Provider shall request a group number which should be used at 
the pharmacy in conjunction with the BIN# 004410 and Processor Control # 
IHSC assigned by Script Care Network to designate this is an ICE detainee. 
The custodial facility should either fax or take a copy of the prescription to 
their participating pharmacy and indicate that this is an ICE detainee. 

b. The pharmacy shall run the prescription through the Script Care network for 
processing. 

c. Formulary prescriptions will be dispensed; however, there will be no need for 
an exchange of cash between the pharmacy and custodial facility as the 
pharmacy will receive payment directly from Script Care. 

d. Non-Formulary prescriptions will follow' the same procedure as formulary 
prescriptions; however, non-formulary medications will require prior 
authorization. The custodial facility will fax the Drug Prior Authorization 
Request Form to Script Care to 409-833-7435. The authorization will be 
loaded into the Script Care network and the pharmacy will receive a call 
indicating that the prescription has been approved. Non-Formulary urgent 
requests must be submitted in the above manner except an X should be placed 
on the form marked for URGENT REQUEST and faxed to 409-923-7391. 

The authorization shall be loaded into the Script Care network and the 
pharmacy shall receive a call indicating the prescription has been approved. 

For further information regarding the Script Care Network please contact the VA 
Financial Services Center at 800-479-0523 or Script Care directly at 800-880-9988. 

Q. Facility Requirements for Infectious Disease Screening 

The Service Provider will ensure that there is adequate space and equipment to provide 
medical intake screening including a tuberculosis (TB) screening chest x-ray within the 
intake processing area. In order to prevent the spread of airborne infectious disease or 
cross contamination of zones within the facility, the FI VAC system in the intake 
screening area will be designed to exhaust to the exterior and prevent air exchange 
between the intake screening area and any other area within the facility. (CDC guidelines 
http://www.cdc.uov/tb/publications/fiuidclines/ Corrcclional.htm) 

R. Tuberculosis Screening 
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The Service Provider will perform TB screening as part of the routine intake screening, 
within 12 hours of detainee admission, early detection of any detainee suspected of 
having TB disease. TB screening will include, at a minimum, TB symptom screening 
and testing for TB infection and/or disease using any Food and Drug Administration 
(FDA) approved method. Detainees who have symptoms suggestive of TB disease will 
be immediately placed in an airborne infection isolation room and promptly evaluated for 
suspected TB disease. Detainees who are initially tested using a test for TB infection [TB 
skin test (TST) or interferon gamma release assay (IGRA)] and result with a TST 
interpretation or IGRA positive for TB infection and no symptoms suggestive of TB 
disease must be evaluated with a chest radiograph within 5 days after the TST is 
interpreted or IGRA result is received. 

Detainees who are identified with confirmed or suspected active TB (e.g., symptoms 
suggestive of TB or chest radiograph suggestive of TB) will be placed in a functional 
airborne infection isolation room and managed in accordance with the PBNDS and all 
applicable CDC guidelines: http://www.cdc.gov/tb/publications/guidclines/default.htm . 

It is not necessary to house detainees separately from the general population unless there 
is clinical or radiographic evidence suggestive of TB disease. If chest x-rays are 
performed on-site, they will be performed by a trained and qualified health care provider 
and interpreted by a crcdcntialcd radiologist. There will be a non-punitive process in 
place for detainees who refuse the screening assessment for TB. 

The Service Provider will notify IHSC and the local health department of all detainees 
with confirmed or suspected TB disease, including detainccs-with clinical or radiographic 
evidence suggestive of TB. Notification shall occur within one working day of 
identifying a detainee with confirmed or suspected TB disease. Notification to local 
health departments shall identify the detainee as being in ICE custody and shall include 
the alien number with other identifying information. For detainees with confirmed or 
suspected TB disease, the Service Provider will coordinate with IHSC and the local 
health department prior to release to facilitate release planning and referrals for continuity 
of care. 

The service provider will evaluate detainees annually for symptoms, consistent with TB, 
within one year of the previously documented TB evaluation. For detainees initially 
screened with a TST or IGRA with a negative result, annual evaluation will include 
testing with the same method as previously used. For detainees initially evaluated with a 
chest radiograph interpreted as not suggestive of TB disease, routine annual chest 
radiograph is not recommended. 

S. Tele-radiology Service Provider 

The Service Provider shall use the services of a Tele-radiology Service Provider (TSP) of 
their choice and at the Service Provider’s cost. The cost of the equipment, maintenance of 
the equipment, training of staff, and arrangements for interpretation of the x-rays by 
credentialed radiologists, and transmission of data to and from the detention facility arc 
provided by the TSP and arc part of the bed day rate. The Service Provider shall 
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coordinate with the TSP to ensure adequate space is provided for the equipment, 
connectivity and electrical services are installed, immediate 24/7 access to equipment for 
service and maintenance by TSP technicians is granted. The tele-radiology coordinator 
may be a nurse or nurse practitioner and collateral duty of the appointed staff. It is not 
necessary to appoint a full time coordinator if the volume of work does not support a full 
time employee. 

T. Airborne precautions 

In order to prevent the spread of airborne infectious disease or cross contamination of 
zones within the facility, it is preferred that the HVAC system in the intake screening 
area will be designed to exhaust to the exterior and prevent air exchange between the 
intake screening area and any other area within the facility (see CDC guidelines 
http://www.cdc.gov/th/piihlications/guidelines/Correctional.htm ). 

U. The contractor/service provider will notify the IHSC Field Medical Coordinator, ERO 
Assistant Field Officer Director (AFOD) and Contracting Officer’s Representative (COR) 
within 24 hours of identification of a detainee with any of the following conditions: 

1. Uncontrolled hypertension 

2. Uncontrolled diabetes 

3. Unstable Respiratory disease or any detainee requiring oxygen treatment 

4. History of congestive heart failure with shortness of breath with daily activities 

5. High risk pregnancy 

6. Multiple unstable chronic conditions 

7. Liver f ailure 

8. Renal Kidney failure 

9. Mental health conditions: 

a. one or more active psychiatric symptoms: disorganization, active hallucinations or 
delusions, severe depressive symptoms, suicidal ideation, marked anxiety or 
impulsivity 

b. History of more than two psychiatric hospitalizations in the past 3 months and 
still presenting moderate to severe symptoms 

c. Presently taking psychiatric medications and still presenting active moderate to 
severe symptoms 

d. Continues to display harm to self or others in spite of treatment and/or 
hospitalization 

e Serious limitations in mental functions (communicating, taking care of daily 
activities of living, social skills, etc) due to mental disability or severe medical 
conditions impairing mental function (i.e.: dementia). 

10. Confirmed tuberculosis disease 

11. Suspected tuberculosis disease on anti-tuberculosis treatment 
U. Anthrax Attack 

In the event of an anthrax attack where detainees have been or are suspected to have been 
exposed to anthrax spores, the Service Provider will provide the appropriate medical 
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countermeasures within six (6) hours of the emergency declaration to include non- 
pharmacological countermeasures such as decontamination and pharmacological 
countermeasures to include the appropriate antibiotic. To ensure proper pharmacological 
care, the Service Provider will adhere to at least one of the following: 

1. Maintain an independent cache of antibiotics that could be administered to the 
maximum number of detainees that may be located within the Facility within a six (6) 
hour period after an emergency declaration on any given day and time. 

2. Partner with ICK where ICE provided medical countermeasures (MCM) will be 
stored at the Facility behind two pharmacy-approved locks, in a climate controlled 
environment that remains within the temperature range of 68° - 77° F at all times, is 
accessible within one (1) hour after an emergency declaration on any given day and 
time, and the ability to provide accountability reports to ICE as required (at least 
quarterly). The ICE provided MCM will be administered only to ICE detainees. 
Obtain strategic national stockpile MCM from the local health department and 
administer to detainees within six (6) hours after an emergency declaration on any 
given day and time. 

Other areas of concern: 

Language Access - The Service Provider is responsible for providing meaningful access 
to all programs and services (e.g. medical, intake, classification, sexual assault reporting) 
for individuals with limited English proficiency. This should be accomplished through 
professional interpretation and translation or qualified bilingual personnel for necessary 
communication with residents who do not speak or understand English. Oral 
interpretation should be provided for residents who are illiterate. Other than in 
emergencies, and even then only for that period of time before appropriate language 
services can be procured, residents shall not be used for interpretation or translation 
services. The Service Provider should utilize commercial phone language interpretive 
services to ensure fulfillment of this requirement. Telephones that can be used for this 
purpose must be available in each classroom. 

It is the obligation of the Service Provider that residents with disabilities (e.g. physical, 
mental, intellectual, developmental) are housed/served in the least restrictive environment 
and that reasonable modifications be provided to allow individuals with disabilities to 
have equal opportunity to participate in programs and services. The Service Provider will 
use auxiliary aids and necessary assistive devices for residents who because of a 
disability need additional communication support. 

Employee Health: 

Employee health files for each employee must be maintained on site, in a locked cabinet 
by the Health Services Administrator or the employer’s designee. Health files are 
maintained in accordance with DHS and ICE Privacy Policies and the Privacy Act of 
1974 and contain the following documents: 

a. Initial and annual TB infection screening results. 
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h. Vaccination records including results, titers, and Immunization Declination 
Form(s). 

c. OSH A 301 Incident forms. 

d. Blood borne pathogen exposure documentation. 

c. Annual respirator medical clearance. 

f. Fit test results, 

g. Other employee health documents . 

The Service Provider may initiate employment of an individual who has initiated the 
required vaccines and the individual may be hired and begin performing work on the 
contract as long as they meet all subsequent booster dates until fully vaccinated. 

All contract personnel must provide documentation regarding the following: 

1. History of testing for tuberculosis (TB) within the last 12 months: 

a. Chest x-ray if employee has a history of LTBI, treatment history for 
LTB1 or TB disease, if applicable; and 

b. Additionally, on an annual basis and at own expense, contractor shall 
provide a current TST or IGRA test result if the employee previously 
tested negative for LTBI, evaluation for TB symptoms if the employee 
previously tested positive for LTBI, and follow up as appropriate in 
accordance with Centers for Disease Control and Prevention (CDC) 
guidelines. 


2. I lepatitis B 

The Occupational Safety and Health Administration (OSHA) Blood-borne Pathogens 
(BBP) Standard requires employers to provide employees at risk of occupational 
exposure to blood and other potentially infectious material (OPIM) with the I lepatitis B 
vaccination series. Health staff must do one of the following: 

a. Complete the Hepatitis B vaccination series; and provide documentation 
of the vaccination series or titer results that confirm immunity to IIBV; or 

b„ Refuse the vaccination scries for medical reasons and complete the 
Immunization Declination Form. 

Highly recommended vaccinations for custody staff in the detention environment; 
Custody workers are considered to be at significant risk for acquiring or transmitting 
I lepatitis B, measles, mumps, rubella, varicella and seasonal influenza. All of these 
diseases are vaccinc-prevcntable. Therefore, the following vaccinations are highly 
recommended for custody staff. If staff decline or refuse any of these recommended 
vaccines, an Immunization Declination Form is required. 
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a. Hepatitis A; 

b. Hepatitis B; 

c. Varicella; 

d. Measles, Mumps, Rubella (MMR); 

e. Diphtheria, tetanus, a-ceilular pertussis (DTAP); and 

f. Annual seasonal influenza. 

Custody staff will provide immunization documentation or titer results to the Health 
Services Administrator or the employer’s designee for placement in the employee health 
file. CDCs Immunization of Health-Care Workers: Recommendations of the Advisory 
Committee on Immunization Practices (ACIP) and the Hospital Infection Control 
Practices Advisory Committee (HICPAC) 


Article 7, Employment Screening Requirements 

A. General : Performance under this Intergovernmental Service Agreement requires 
access to sensitive DHS information. The Service Provider shall adhere to the 
following. 

B. Employment Eligibility : Screening criteria that may exclude applicants from 
consideration to perform under this agreement includes: 

Criminal conduct, either as substantiated by convictions or independent evidence 
Misconduct or negligence in employment 

- Illegal use of narcotics, drugs, or other controlled substances without evidence of 
substantial rehabilitation 

Alcohol abuse, without evidence of rehabilitation, of a nature and duration that 
suggests that the applicant would be prevented from performing the duties of the 
position in question, or would constitute a direct threat to the property or safety of 
the applicant or others 

Falsification and/or omission of pertinent information to influence a favorable 
employment decision 

Dishonest conduct, to include failure to honor just debts 
National security concerns 

Any other legitimate nondiscriminatory reason that DHS or it components find 
would adversely affect the efficiency of the service. 

Subject to existing law, regulations and/or other provisions of this Agreement, illegal or 
undocumented aliens shall not be employed by the Service Provider. 

The Service Provider shall certify that each employee working on this Agreement has a 
Social Security Card issued and approved by the Social Security Administration. The 
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Service Provider shall be responsible to the Government for acts and omissions of his 
own employees and for any Subcontractor(s) and their employees. 

C. SUITABILITY DETERMINA TIONS 


DHS will exercise full control over granting; denying, withholding or terminating 
unescorted government facility and/or sensitive Government information access for 
Contractor employees, based upon the results of a background investigation. DHS may, 
as it deems appropriate, authorize and make a favorable expedited entry on duty (EOD) 
decision based on preliminary security checks. The expedited EOD decision will allow 
the employees to commence work temporarily prior to the completion ot the full 
investigation. The granting of a favorable EOD decision shall not be considered as 
assurance that a favorable full employment suitability authorization will follow as a result 
thereof. The granting of a favorable EOD decision or a full employment suitability 
determination shall in no way prevent, preclude, or bar the withdrawal or termination ol 
any such access by Dl IS, at any time during the term of the contract. No employee of the 
Contractor shall be allowed to EOD and/or access sensitive information or systems 
without a favorable EOD decision or suitability determination by the Office of 
Professional Responsibility, Personnel Security Unit (OPR-PSU). No employee of the 
Contractor shall be allowed unescorted access to a Government facility without a 
favorable EOD decision or suitability determination by the OPR-PSU. 


D. BACKGROUND INVESTIGATIONS 


Contract employees (to include applicants, temporaries, part-time and replacement 
employees) under the contract, needing access to sensitive information, shall undergo a 
position sensitivity analysis based on the duties each individual will perform on Ihe 
contract. The results of the position sensitivity analysis shall identify the appropriate 
background investigation to be conducted. Background investigations will be processed 
through the Personnel Security Unit. Prospective Contractor employees shall submit the 
following completed forms to the Personnel Security Unit through the COR, no less than 
5 days before the starting date of the contract or 5 days prior to the expected entry on 
duty of any employees, whether a replacement, addition, subcontractor employee, or 
vendor: 

Standard Form 85P, “Questionnaire for Public Trust Positions” Form will be submitted 
via c-QlP (electronic Questionnaires for Investigation Processing) (2 copies) 

FD Form 258, “Fingerprint Card” (2 copies) 

Foreign National Relatives or Associates Statement 

DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer Reports Pursuant 
to the I’'air Credit Reporting Act” 


19 


2018-ICLI-00040 1666 




EROIGSA-15-0001 


Optional Form 306 Declaration lor Federal Employment (applies to contractors as well) 
Authorization for Release of Medical Information 

Prospective Contractor employees who currently have an adequate current investigation 
and security clearance issued by the Defense Industrial Security Clearance Office 
(DISCO) or by another Federal Agency may not be required to submit complete security 
packages, and the investigation will be accepted for adjudication under reciprocity. 

An adequate and current investigation is one where the investigation is not more than five 
years old and the subject has not had a break in service of more than two years. 

Required forms will be provided by DHS at the time of award of the contract. Only 
complete packages will be accepted by the OPR-PSU. Specific instructions on 
submission of packages will be provided upon award of the contract. 

Be advised that unless an applicant requiring access to sensitive information has resided 
in the IJS for three of the past five years, the Government may not be able to complete a 
satisfactory background investigation. In such cases, DHS retains the right to deem an 
applicant as ineligible due to insufficient background information. 

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not 
permitted in the performance of this contract for any position that involves access to DHS 
IT systems and the information contained therein, to include, the development and / or 
maintenance of DHS IT systems; or access to information contained in and / or derived 
from any DHS IT system. 


F, TRANSFERS FROM OTHER DHS CONTRACTS: 


Personnel may transfer from other DHS Contracts provided they have an adequate and 
current investigation (see above). If the prospective employee docs not have an adequate 
and current investigation an eQip Worksheet will be submitted to the Intake Team to 
initiate a new investigation. 

Transfers will be submitted on the COR Transfer Form which will be provided by the 
Dallas PSU Office along with other forms and instructions. 

F. CONTINUED ELIGIBILITY 


If a prospective employee is found to be ineligible for access to Government facilities or 
information, the COR will advise the Contractor that the employee shall not continue to 
work or to be assigned to work under the contract. 

The OPR-PSU may require drug screening for probable cause at any time and/ or when 
the contractor independently identifies, circumstances where probable cause exists. 
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The OPR-PSU may require reinvestigations when derogatory information is received 
and/or every 5 years. 

DHS reserves the right and prerogative to deny and/ or restrict the facility and 
information access of any Contractor employee whose actions are in conflict with the 
standards of conduct, 5 CFR 2635 and 5 CFR 3801, or whom DHS determines to present 
a risk of compromising sensitive Government information to which he or she would have 
access under this contract. 

The Contractor will report any adverse information coming to their attention concerning 
contract employees under the contract to the OPR-PSU through the COR. Reports based 
on rumor or innuendo should not be made. The subsequent termination ot employment 
of an employee does not obviate the requirement to submit this report. The report shall 
include the employees’ name and social security number, along with the adverse 
information being reported. 

The OPR-PSU must be notified of all terminations/ resignations within live days of 
occurrence. The Contractor will return any expired DHS issued identification cards and 
building passes, or those of terminated employees to the COR. If an identification card 
or building pass is not available to be returned, a report must be submitted to the COR, 
referencing the pass or card number, name of individual to whom issued, the last known 
location and disposition of the pass or card. The COR will return the identification cards 
and building passes to the responsible ID Unit. 
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G. EMPLOYMENT ELIGIBILITY 


J’he contractor shall agree that each employee working on this contract will successfully 
pass the DHS Employment Eligibility Verification (E-Verify) program operated by 
USC1S to establish work authorization. 

The E-Verily system, formerly known as the Basic Pilot/Employment Eligibility 
verification Program, is an Internet-based system operated by DHS USCIS, in partnership 
with the Social Security Administration (SSA) that allows participating employers to 
electronically verify the employment eligibility of their newlv hired employees. E-Verify 
represents the best means currently available for employers to verify the work 
authorization of their employees. 

The Contractor must agree that each employee working on this contract will have a 
Social Security Card issued and approved by the Social Security Administration. The 
Contractor shall be responsible to the Government for acts and omissions of his own 
employees and for any Subcontractor(s) and their employees. 

Subject to existing law, regulations and/ or other provisions of this contract, illegal or 
undocumented aliens will not be employed by the Contractor, or with this contract. The 
Contractor will ensure that this provision is expressly incorporated into any and all 
Subcontracts or subordinate agreements issued in support of this contract. 

H. SECURITY MANAGEMENT 


The Contractor shall appoint a senior official to act as the Corporate Security Officer. 

The individual will interface with the OPR-PSU through the COR on all security matters, 
to include physical, personnel, and protection of all Government information and data 
accessed by the Contractor. 

The COR and the OPR-PSU shall have the right to inspect the procedures, methods, and 
facilities utilized by the Contractor in complying with the security requirements under 
this contract. Should the COR determine that the Contractor is not complying with the 
security requirements of this contract, the Contractor will be informed in writing by the 
Contracting Officer of the proper action to be taken in order to effect compliance with 
such requirements. 

The following computer security requirements apply to both Department of Homeland 
Security (DHS) operations and to the former Immigration and Naturalization Service 
operations (KINS). These entities are hereafter referred to as the Department. 

I. INFORMATION TECHNOLOGY SECURITY CLEARANCE 


When sensitive government information is processed on Department telecommunications 
and automated information systems, the Contractor agrees to provide for the 
administrative control of sensitive data being processed and to adhere to the procedures 
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governing such data as outlined in DUS IT Security Program Publication DIIS MD 
4300. Pub. or its replacement. Contractor personnel must have favorably adjudicated 
background investigations commensurate with the defined sensitivity level. 

Contractors who fail to comply with Department security policy are subject to having 
their access to Department IT systems and facilities terminated, whether or not the failure 
results in criminal prosecution. Any person who improperly discloses sensitive 
information is subject to criminal and civil penalties and sanctions under a variety of laws 
(c.g.. Privacy Act), 

J. INFORMATION TECHNOLOGY SECURITY TRAINING AND OVERSIGHT 


All contractor employees using Department automated systems or processing Department 
sensitive data will be required to receive Security Awareness Training. This training will 
be provided by the appropriate component agency of DHS. 

Contractors who are involved with management, use, or operation of any IT systems that 
handle sensitive information within or under the supervision of the Department, shall 
receive periodic training at least annually in security awareness and accepted security 
practices and systems rules of behavior. Department contractors, with significant 
security responsibilities, shall receive specialized training specific to their security 
responsibilities annually. The level of training shall be commensurate with the 
individual’s duties and responsibilities and is intended to promote a consistent 
understanding of the principles and concepts of telecommunications and IT systems 
security. 

All personnel who access Department information systems will be continually evaluated 
while performing these duties. Supervisors should be aware of any unusual or 
inappropriate behavior by personnel accessing systems. Any unauthorized access, 
sharing of passwords, or other questionable security procedures should be reported to the 
local Security Office or Information System Security Officer (ISSO). 

Article 8, Period of Performance 

This Agreement becomes effective upon the date of final signature by the ICE 
Contracting Officer and the authorized signatory of the Service Provider and will remain 
in effect for a period not to exceed 60 months unless extended by bi-lateral modification 
or terminated in writing by either party. Either party must provide written notice of 
intention to terminate the agreement, 90 days in advance of the effective date of formal 
termination, or the Parties may agree to a shorter period under the procedures prescribed 
in Article 10. If this Agreement is terminated by either party under this Article, ICE will 
be under no financial obligation for any costs after the date of termination. The Service 
Provider will only be paid for services provided to ICE up to and including the day of 
termination. 


23 


2018-ICLI-00040 1670 



EROIGSA-15-0001 


If there is a minimum guaranteed population, effective on the 10 th day after any 
termination notification (from either party), the guaranteed minimum will no longer apply 
and ICE will only pay for actual bed usage. 

Article 9. Inspections, Audit, Surveys, and Tours 

A. facility Inspections: The Service Provider shall allow ICE or an entity or organization 
approved by ICE to conduct inspections of the Facility, as required, to ensure an 
acceptable level of services and acceptable conditions of confinement as determined by 
ICE. No notice to the Service Provider is required prior to an inspection. ICE will share 
findings of the inspection with the Service Provider's Facility Administrator. The 
Inspection Report will state any improvements to facility operation, conditions of 
confinement, and level of service that will be required by the Service Provider. 

B. ICE will not house detainees in any facility that has received two consecutive overall 
ratings of less than acceptable. Upon notice that the second overall rating is less than 
acceptable, ICE will remove all detainees from the Facility within seven (7) calendar 
days. Any minimum guarantee stated elsewhere in this Agreement is no longer 
applicable if detainees arc removed as a result of two overall ratings less than acceptable. 
No further funds will be obligated and no further payments will be made. 

C. Possible Termination : If the Service Provider, after being afforded reasonable time to 
comply, fails to remedy deficient service identified through an ICE inspection, ICE may 
terminate this Agreement without regard to any other provisions in this Agreement. 

D. Share Findings : The Service Provider shall provide ICE copies of facility inspections, 
reviews, examinations, and surveys performed by accreditation sources. The Service 
Provider shall cooperate fully with the Detention Sendee Manager (DSM). 

E. Access to Detainee and Facility Records: The Service Provider shall, upon request, grant 
ICE access to any record in its possession, regardless of whether the Sendee Provider 
created the record, concerning any detainee held pursuant to this Agreement. This right 
of access includes, but is not limited to, incident reports, records relating to suicide 
attempts, and behavioral assessments and other records relating to the detainee's behavior 
while in the Service Provider’s custody; provided, however that access to medical and 
mental health record information be provided in accordance with Article VI, 

Furthermore, the Service Provider shall retain all records where this right of access 
applies for a period of two (2) years from the date of the detainee's discharge from the 
Service Provider's custody. This right of access specifically applies to all inspections 
and other Facility reports. 

Article 10. Modifications and Disputes 

A. Modifications: Actions other than those designated in this Agreement will not bind or 
incur liability on behalf of either Party. Either Party may request a modification to this 
Agreement by submitting a written request to the other Party. A modification will 
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become a part of this Agreement only after the ICE Contracting Officer has approved the 
modification in writing. 

B. Change Orders : 

1. The Contracting Officer may under at any time, by written order, and without 
notice to the Service Provider, make changes within the general scope of this 
Agreement in any one or more of the following: 

(a) Description of services to be performed, including revisions to the applicable 
Detention Standards. 

(b) Place of performance of the services. 

2. If any such change causes an increase or decrease in the cost of the services under 
the Agreement, the Contracting Officer will make an equitable adjustment in the 
agreement price and will modify the Agreement accordingly. 

3. The Service provider must assert its right to an adjustment under this Article 
within 30 days from the date of receipt of the written order including a proposal 
addressing the cost impacts and detailed supporting data. 

4. If the Service Provider’s proposal includes costs that are determined unreasonable 
and/or unsupportable, as determined by the Contracting Officer, the Contracting 
Officer will disallow those costs when determining a revised rate, if any. 

5. Failure to agree to any adjustment will be a dispute under the Disputes section of 
the Agreement. However, nothing in this Article excuses the Service Provider 
from proceeding with the Agreement as changed. 

C. Disputes: The ICE Contracting Officer and the authorized signatory of the Service 
Provider will settle disputes, questions and concerns arising from this Agreement. 
Settlement of disputes will be memorialized in a written modification between the ICE 
Contracting Officer and authorized signatory of the Service Provider. In the event a 
dispute is not able to be resolved between the Service Provider and the ICE Contracting 
Officer, the ICE Contracting Officer will make the final decision. If the Service Provider 
does not agree with the final decision, the matter may be appealed to the ICE Head of the 
Contracting Activity (HCA) for resolution. The ICE HCA may employ all methods 
available to resolve the dispute including alternative dispute resolution techniques. The 
Service Provider shall proceed diligently with performance of this Agreement pending 
final resolution of any dispute. 

Article 11. Adjusting the Bed Day Rate 

ICE will reimburse the Service Provider at the fixed detainee bed day rate shown in Article I 
paragraph C. The Service Provider may request a rate adjustment no less than thirty-six (36) 
months after the effective date of the Agreement unless required by law (see Article 19). 

After thirty-six (36) months, the Service Provider may request a rate by accessing the link at 
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https://edes.usdoi.gov/tgaice/ for access to the ICE Automated Intergovernmental Agreement 
(elGA) System for instructions on preparing the Jail Operating Expense Information Form. 
There is a Facility Guide available on the website to assist you. The Parties agree to base the 
cost portion of the rate adjustment on the principles of allowability and allocability as set 
forth in OMB Circular A-87, Cost Principles for State, Local, and Indian Tribal 
Governments, federal procurement laws, regulations, and standards in arriving at the bed day 
rate. If ICE does not receive an official request for a bed day rate adjustment that is 
supported by the information submitted through the elGA System, the fixed bed day rate as 
stated in this Agreement will be in place indefinitely. 

ICE reserves the right to audit the actual and/or prospective costs upon which the rate 
adjustment is based. All rate adjustments are prospective. As the bed day rate is fixed, there 
are no retroactive adjustment(s). 

Article 12. Enrollment, Invoicing, and Payment 

A. Enrollment in Electronic Funds Transfer: The Service Provider shall provide ICE with 
the information needed to make payments by electronic funds transfer (EFT). Since 
January 1, 1999, ICE makes all payments only by EFT. The Service Provider shall 
identify their financial institution and related information on Standard Form 3881, 
Automated Clearing House (ACH) Vendor Miscellaneous Payment Enrollment Form 
http://www.fms.treas.gov/pdf/3881 .pdf . The Service Provider shall submit a completed 
SF 3881 to ICE payment office prior to submitting its initial request for payment under 
this Agreement. If the EFT data changes, the Service Provider shall be responsible for 
providing updated information to the ICE payment office. 

B. Consolidated Invoicing : The Service Provider shall submit an original monthly itemized 
invoice within the first ten (10) working days of the month following the calendar month 
when it provided the services via one of the following three methods: 

1. By mail: 

DHS, ICE 

Burlington Finance Center 
P.O. Box 1620 
Williston, VT 05495-1620 
Attn: ICE-ERO/FOD-FDA 

2. By fax: (include a cover sheet with point of contact and number of pages) 
802-288-7658 

3. By e-mail: 


b)(6); (b)(7)(C) 
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Invoices submitted by other than these three methods will be returned. The Service 
Provider’s Taxpayer Identification Number (TIN) must be registered in the Central 
Contractor Registration (http://www.ccr.gov) prior to award and shall be notated on every 
invoice submitted to ICE to ensure prompt payment provisions are met. The ICE 
program office shall also be notated on every invoice. 

Each invoice submitted shall contain the following information: 

1. Name and address of the Facility; 

2. Invoice date and number; 

3. Agreement number, line item number and, if applicable, the Task Order number; 

4. Terms of any discount for prompt payment offered; 

5. Name, title, and phone number of person to notify in event of defective invoice; 

6. Taxpayer Identification Number (TIN). 

7. 3’otal number of bed days; total number of m iles. 

8. Bed day rale; 

9. Number of bed days multiplied by the bed day rate; 

10. Name of each detainee; 

11. Resident’s/detainee’s A-number; 

12. Specific dates of detention for each resident/detaincc; 

13. An itemized listing of all other charges; 

14. For stationary guard services, the itemized monthly invoice shall state the number 
of hours being billed, the duration of the billing (times and dates) and the name of 
the rcsident(s)/detainee(s) that was guarded. 

15. for Mileage, the itemized monthly invoice shall include a copy of the GSA 
webpage that shows the mileage rate being applied for that invoice. 

Items 1 through 14 above shall be included in the invoice. Invoices without the above 
information may be returned for resubmission. 

C. Payment: ICE will transfer funds electronically through cither an Automated Clearing 
I louse subject to the banking laws of the United States, or the Federal Reserve Wire 
Transfer System. The Prompt Payment Act applies to this Agreement. The Prompt 
Payment Act requires ICE to make payments under this Agreement the thirtieth (30 lh ) 
calendar day after the Burlington Finance Office receives a complete invoice. Either the 
date on the Government's check, or the date it executes an electronic transfer of funds, 
constitutes the payment date, The Prompt Payment Act requires ICE to pay interest on 
overdue payments to the Service Provider. ICE will determine any interest due in 
accordance with the Prompt Payment Act provided the Service Provider maintains an 
active registration in Central Contractor Registration (CCR) and all information is 
accurate. 

Article 13, ICE Furnished Property 

A, ICE Property Furnished to the Service Provider : ICE may furnish Federal Government 
property and equipment to the Service Provider. Accountable property remains titled to 
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ICE and shall be returned to the custody of ICE upon termination of the Agreement. The 
suspension of use of bed space made available to ICE is agreed to be grounds for the 
recall and return of any or all ICE furnished property. 

B, Service Provider Responsibility : The Service Provider shall not remove ICE property 
from the Facility without the prior written approval of ICE. The Service Provider shall 
report any loss or destruction of any ICE property immediately to ICE. 

Article 14. Hold Harmless Provisions 

Unless specifically addressed by the terms of this Agreement, the parties agree to be responsible 
for the negligent or wrongful acts or omissions of their respective employees. 

A. Service Provider Held Harmless; ICE liability for any injury, damage or loss to persons 
or property arising in the performance of this Agreement and caused by the negligence of 
its own officers, employees, agents and representatives is governed by the Federal Tort 
Claims Act, 28 USC 2691 et seq. The Service Provider shall promptly notify ICE of any 
claims or lawsuits filed against any ICE employees of which Service Provider is notified. 
The Service Provider will be held harmless for any injury, damage or loss to persons or 
property caused by an ICE employee arising in the performance of this Agreement. 

B. Federal Government Held Harmless : Service Provider liability for any injury, damage or 
loss to persons or property arising out of the performance of this Agreement and caused 
by the negligence of its own officers, employees, agents and representatives is governed 
by the applicable State tort claims act. ICE will promptly notify the Service Provider of 
any claims filed against any of Service Provider’s employees of which ICE is notified. 
The Federal Government will be held harmless for any injury, damage or loss to persons 
or property caused by a Service Provider employee arising in the performance of this 
Agreement. 

C. Defense of Suit: In the event a detainee files suit against the Service Provider contesting 
the legality of the detainee's incarceration and/or immigration/citizenship status, or a 
detainee files suit as a result of an administrative error or omission of the Federal 
Government, ICE will request that the U.S. Attorney's Office, as appropriate, move 
either to have the Service Provider dismissed from such suit; to have ICE substituted as 
the proper party defendant; or to have the case removed to a court of proper jurisdiction. 
Regardless of the decision on any such motion, ICE will request that the U.S. Attorney's 
Office be responsible for the defense of any suit on these grounds. 

D. ICE Recovery Right : The Service Provider shall do nothing to prejudice ICE's right to 
recover against third parties for any loss, destruction of, or damage to U.S. Government 
property. Upon request of the Contracting Officer, the Service Provider shall furnish to 
ICE all reasonable assistance and cooperation, including assistance in the prosecution of 
suit and execution of the instruments of assignment in favor ofTCE in obtaining recovery. 
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Article 15. Financial Records 

A. Retention of Records : All financial records, supporting documents, statistical records, 
and other records pertinent to contracts or subordinate agreements under this Agreement 
shall be retained by the Service Provider for three (3) years for purposes of federal 
examinations and audit. The three (3) year retention period begins at the end of the first 
year of completion of service under the Agreement. If any litigation, claim, negotiation, 
audit, or other action involving the records has been started before the expiration of the 
three (3) year period, the records must be retained until completion of the action and 
resolution of all issues which arise from it or until the end of the regular three (3) year 
period, whichever is later. 

B. Access to Records : ICE and the Comptroller General of the United States, or any of their 
authorized representatives, have the right of access to any pertinent books, documents, 
papers or other records of the Service Provider or its subcontractors, which are pertinent 
to the award, in order to make audits, examinations, excerpts, and transcripts. The rights 
of access must not be limited to the required retention period, but shall last as long as the 
records are retained. 

C. Delinquent Debt Collection : ICE will hold the Service Provider accountable for any 
overpayment, or any breach of this Agreement that results in a debt owed to the Federal 
Government. ICE will apply interest, penalties, and administrative costs to a delinquent 
debt owed to the Federal Government by the Service Provider pursuant to the Debt 
Collection Improvement Act of 1982, as amended. 

Article 16. Transportation 

A. All transportation of ICE detainees-juveniles shall be conducted in accordance with the 
ICE 2011 PBNDS. Except in emergency situations females may not be transported by 
bus for more than ten hours. Furthermore, except in emergency situations, a single 
officer may not transport a single detainee of the opposite gender and if there is an 
expectation that a pat search will occur during transport, an officer of the same gender as 
the detainee(s) must be present. 

B. In the event of transportation services involving distances that exceed a twelve (12) hour 
workday to complete, the Service Provider shall be reimbursed for related costs of 
lodging and meals commensurate with the U.S. General Services Administration rates for 
such within the geographical area of occurrence. Such costs shall be included in the firm- 
fixed price monthly rate for transportation. Any incurred overtime pay for such services 
will be reimbursed at the applicable overtime rate for the transportation officer position 
specified in Article I. C., Rates. Overnight lodging resulting from transportation services 
shall be approved in advance by the COR or designated ICE official. All transportation 
services shall be accomplished in an appropriate and economical manner. 

C. The Service Provider personnel provided for the above services shall be of the same 
qualifications, receive the same training, complete the same security clearances, and wear 

29 


2018-ICLI-00040 1676 





EROIGSA-15-0001 


the same uniforms as those Service Provider personnel provided in the other areas of this 
Agreement, Transportation officers shall have the required state licenses for commercial 
drivers with the proper endorsement limited to vehicles with Automatic Transmission and 
the state Department of Motor Vehicles (DMV) (or Motor Vehicles Department (MVD)) 
Medical Certification. 


D. Transport/Escort/Stationary Services Rate: The Service Provider agrees, upon request of 
ICE in whose custody an ICE detainee is held, to provide all such ground 
transportation/escort/stationary services as may be required to transport detainees- 
juvcniles securely, in a timely mannei^ojocationsas directed by the ICE COR or 

""lw enforcement or correctional 


designated ICE official. At leas] 
officer personnel employed by the Service Provider, or ICE approved subcontractor, at 
least one (1) being of the same gender as those being transported, under their policies, 
procedures and practices shall perform transport services. As written above, except in 
emergency situations females may not be transported by bus for more than ten hours. 
Furthermore, except in emergency situations, a single officer may not transport a single 
detainee of the opposite gender and if there is an expectation that a pat search will occur 
during transport, an officer of the same gender as the detainee(s) must be present. 


E. Medical/Letral Transportation: The Service Provider shall provide transportation and 
escort guard services for ICE dctainecs-juveniles to and from a medical facility for 
outpatient care and attending off-site court proceedings. An officer or officers shall keep 
the detainee under constant supervision twenty-four (24) hours per day until the detainee 
is ordered released from the hospital, or at the order of the COR. The number of escorts 
will be determined by the COR. The Service Provider agrees to augment such practices 
as may be requested by ICE to enhance specific requirements for security, detainee 
monitoring, visitation, and contraband control. 

F. The Service Provider shall, upon order of the COR, or upon its own decision in an urgent 
medical situation with notification to the COR immediately thereafter, transport a 
detainee to a hospital location. An officer(s) shall keep the detainee under supervision 24 
hours per day until the detainee is ordered released from the hospital, or at the order of 
the COR. The Service Provider shall then return the detainee to the Facility. The Service 
Provider will ensure that at least one officer responsible for the security of the detainee 
while hc/she is an in-patient at the hospital will he of the same sex as the detainee. 

G. Indemnities: Furthermore, the Service Provider agrees to hold harmless and indemnify 
DHS/ICE and its officials in their official and individual capacities from any liability, 
including third-party liability or worker’s compensation, arising from the conduct of the 
Sendee Provider and its employees during the course of transporting ICE dctainecs- 
juveniles. 

H. Service Provider Furnished Vehicles: If the Service Provider is to use its own vehicles, 
the following requirements apply to this agreement. 


I. The Service Provider shall not allow employees to use their personal vehicles to 
transport dctainecs-juveniles. 
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2. The Sendee Provider shall furnish suitable vehicles in good condition, approved 
by the Government, to safely provide the required transportation services. The 
Service Provider shall comply with all federal and state laws with regard to 
inspections, licensing, and registration for all vehicles used for transportation. 

3. The Service Provider shall furnish vehicles equipped with interior security 
features including physical separation of detainees-juveniles from guards. The 
Service Provider shall provide interior security specifications of the vehicles to 
ICE for review and approval prior to installation. 

4. Nothing in this Agreement shall restrict the Service Provider from acquiring 
additional vehicles as deemed necessary by the Service Provider at no cost to the 
Government. 

I, Government Furnished Vehicles : If ICE authorizes the Service Provider to use 
Government furnished vehicles, the following requirements apply to this agreement. 

1. If ICE chooses to authorize Service Provider employees to operate Government 
furnished vehicles, the Government will provide the Service Provider with 
Government Vehicles and Government Fleet Cards (for the purchase of tuel) for 
the purpose of transporting detainees-juveniles to and from ICE Designated 
Facilities (sec Route List or Analysis), or alternative transportation sites, in 
support of ERO transportation needs under this Agreement. The vehicles 
assigned for this puiposc will remain the property of the Federal Government, 
and all costs associated with the operation and use of the vehicles, such as, but 
not limited to, vehicle maintenance and fuel, will be covered through the 
Government’s Fleet Management Program. 

2. The Service Provider agrees to be responsible for reimbursement to ICE for any 
damages sustained by the vehicles as a result of any act or omission on the part oi 
the Service Provider, its employees and or persons acting on behali of the Service 
Provider. The Service Provider shall be responsible to promptly report any 
accidents or damage to the Government Vehicles in accordance with the ICE 
Management Directives listed below and any other ICE policies that pertain to 
reporting such damage. The Service Provider agrees to fully cooperate and assist 
ICE in making any claims against a third party at fault for causing the property 
damage to the Government Vehicles. 
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3. In addition, the Service Provider agrees to hold harmless, indemnify, and assume 
financial responsibility for any claims or litigations filed by persons sustaining 
personal injuries or property damage for incidents or accidents caused by the 
negligent acts or omissions of the Service Provider, agents, or other persons 
acting on behalf of the Service Provider. The Service Provider agrees to fully 
cooperate and assist ICE in the defense of any claims made against ICE, and in 
the event of a settlement or judgment entered against ICE for the negligent acts or 
omissions of the Service Provider employees or agents; the Service Provider 
agrees to reimburse ICE for said settlement or adverse judgment. 

4. In order for ICE to maintain accurate fleet records of the transportation services, 
the Service Provider officers utilizing the vehicles shall complete specific 
documentation that will be provided by ICE, to record the times of vehicle usage 
for proper hourly guard reimbursement, and to record the inspection of the 
vehicles for damage each time the vehicles arc used. The form that is required is 
the Official Detail Form (formerly G-391), This form is to be filled out at the 
beginning of each shift. At the end of a shift, the form is to be provided to the 
ICE Shift Supervisor with a copy to the COR. The Service Provider shall keep 
the original for three years. The form is Attachment 9 to this Agreement. 

5. The COR will provide forms to the Service Provider to request and authorize 
routine maintenance of vehicles. 

6. The Service Provider shall be responsible for any costs or expenses associated 
with the return of the vehicles, to include, towing charges, title replacement fees 
or licensing expenses made necessary by the loss of any paperwork associated 
with the vehicles. 

7. The Government will provide instruction on the proper use of the Fleet Card to all 
Service Provider personnel responsible for the operation of any Government 
Vehicle. The instruction will be in accordance with the DHS Fleet Card Manual 
(Attachment 7). 

A list of the Government vehicles authorized for use by the Service Provider is found as 
Attachment 8. 

J. Training and Compliance : The Service Provider shall comply with ICE transportation 
standards related to the number of hours the Service Provider’s employee may operate a 
vehicle. The transportation shall be accomplished in the most economical manner. The 
Service Provider personnel provided for the above services shall be of the same 
qualifications, receive training, complete the same security clearances, and wear the same 
uniforms as those personnel provided for in other areas of this Agreement. 

K. Miscellaneous Transportation: The COR may direct the Service Provider to transport 
detainees-juveniles to unspecified, miscellaneous locations. 
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L. When the COR provides documents to the Service Provider concerning the detainee(s) to 
be transported and/or escorted, the Service Provider shall deliver these documents only to 
the named authorized recipients. The Service Provider shall ensure the material is kept 
confidential and not viewed by any person other than the authorized recipient. 

M. The Service Provider shall establish a fully operational communication system 
compatible with ICE communication equipment that has direct and immediate contact 
with all transportation vehicles and post assignments. Upon demand, the COR shall be 
provided with current status of all vehicles and post assignment employees. 

N. Failure on the Service Provider’s part to comply fully with the detainee(s) departure as 
pre-scheduled shall result in the Service Provider having deductions made for non¬ 
performance. 

O. Armed Transportation Officers : All transportation Detention Officers shall be armed in 
the performance of these duties. 

P. Billing Procedures: The itemized monthly invoice for such stationary guard services 
shall state the number of hours being billed, the duration of the billing (times and dates) 
and the name of the detainee(s) that was guarded. 

Q. Anticipated Transportation Routes: The following transportation routes and/or 
destinations arc anticipated requirements for this Agreement. The following 
requirements are one way routes from the Facility. Mileage may vary from the table 
depending on the starting point of the destination. These routes are not all inclusive and 
should not be limited to the following: 


Mileage 

From 

FACILITY 

Locations 

City 

Frequency 


Sec Attachment 12 




Article 17. Guard Services 

A. The Service Provider agrees to provide stationary guard services, at a separately agreed 
hourly rate, on demand by the COR and shall include, but not limited to, escorting and 
guarding detainees-juveniles to medical or doctor's appointments, hearings, ICE 
interviews, and any other remote location requested by the COR. Qualified detention 
officer personnel employed by the Service Provider under its policies, procedures, and 
practices will perform such services. The Service Provider agrees to augment such 
practices as may be requested by CO or COR to enhance specific requirements for 
security, detainee monitoring, visitation, and contraband control. Public contact is 
prohibited unless authorized in advance by the COR. 
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SOLICITATION/CONTRACT 

BIDOER/OFFGROR 10 COMPl ETF BLOCKS 11. 13.15. 21,22, & 27 


2 CONTRACT NO. 

EROIGSA-1 5-0001 


7. ISSUED BY 


CODE 


3. AWARD/ 

EFFECTIVE DATE 

02/24/2015 


1. THIS CONTRACT IS A RATED 

RATING 

PAGE OF PAGES 

ORDER UNDER DBAS (15 CFR 700) 






1 

5 


. SOLICITATION NUMBER 


ISEALED BIDS ^NEGOTIATED 
(IFB) (RFP) 


ISSUE DATE 


ICE/DCR 


ICE/Detention Compliance & Removals 
Immigration and Customs Enforcement 
Office of Acquisition F^^^jement 
8 01 I Street, NW Suite 
WASHINGTON DC 20536 


NO COLLECT CALLS 


0. THIS ACQUISITION IS 

□ SMALL BUSINESS 

□ HUBZONE SMALL 
BUSINESS 


□UNRESTRICTED OR LJSET ASIDE: 

□ WOMEN OWNED SMALL BUSINESS (WOSB) 
ELIGIBLE UNDER THE WOSB PROGRAM 

LJ ED WO SB 


% FOR: 


□ SERVICE-DISABLED VETERAN- 
OWNED SMALL BUSINESS 


U 8(A) 


NAICS: 
SIZE STANDARD: 


9, [AGENCY USE) 


10. ITEMS TO BE PURCHASED (BRIEF DESCRIPTION) 
□ SUPPLIES HI SFRVICES 


11. IF OFFER IS ACCEPTED BY THE GOVERNMENT WITHIN _ 

CALENDAR DAYS (BO CALENDAR DAYS UNL FSS OFFEROR INSERTS A DIFFERENT 
PERIOD) FROM THF DATE SET FORTH IN BLOCK 9 ABOVE, THE CON I KACTOR 
AGRFES TO HOLD ITS OFFERED PRICES FIRM FOR THE ITEMS SOLICITED 
HEREIN AND TO ACCEPT ANY RESULTING CONT RAC f SUBJECT TO THE 1 EHMS 
AND CONDITIONS STATED HEREIN 


13. CONTRACTOR 
OFFEROR 


code 0037897240000 


ALVARADO CITY OF 
104 WEST COLLEGE 
ALVARADO TX 760094319 


TELEPHONE NO. 

DUNS NO. 003789724 

□ CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN OFFER 


15. PROMPT PAYMENT DISCOUNT 

Net 30 


12. ADMINISTERED BY 


ICE/DCR 


ICE/Detention Compliance & Removals 
Immigration and Customs Enforcement 
Office of Acquisition 

Washington DC 20536 


14. PAYMENT WILL BE MADE BY CODE 


DHS, ICE 

Burlington Finance Center 
P.G- Box 1620 
Attn; ICE-ERO/FOD-FDA 
Willisten VT 05495-1620 


SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK: 


ICE-ERO/FOD-FDA 


16. AUTHORITY FOR USING OTHER 

THAN FULL AND OPEN COMPETITION 


□ id U.S.C. 2304 

( ) 


_ 41 U.S.C. 253 

{ ) 


17. 

ITEM NO. 


18. 

SCHEDULE OF SUPPLIES/SERVICES 


19 . 

QUANTII Y 


20 . 

UNIT 


21 . 

UNIT PRICE 


22. 

AMOUNT 


DUNS Number: 
COR; 


003789724 


(b)(6); (b)(7)(C) 


Contracting Officer: 


214-424 


(b)(6);(b)(7)(C) 


(b)(6);(b 

V7vm 


f 202-732 


This Inter-Governmental Service Agreement {IGSA} 
is entered into between the United States 
Department of Homeland Security {DHS), 
Immigration Customs Enforcement (ICE) 

Continued ..- 


23. ACCOUNTING AND APPROPRIATION DATA 

See Schedule 


24. TOTAL AWARD AMOUNT 

(FOR GOVERNMENT USE ONLY) 


$ 0*00 


2G, CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN _ 


COPIES TO 


ISSUING OFFICE. CONTRACTOR AGREES TO I URNISH AND DELIVER ALL ITEMS SET 
['J FORTH OR 01 HFRWISE IDENTIFIED ABOVL AND ON ANY CONTINUATION SHEETS 
SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN. 


26 AWARD OF CONTRACT: YOUR OFFER ON SOLICITATION 
NUMBER SHOWN IN BLOCK 4 INCLUDING ANY ADDITIONS 
□ OR CHANGES WHICH ARE SET FORTH HEREIN, IS 
ACCEPTED AS TO ITEMS' 



AUTHORIZED FOR LOCAL REPRODUCTION 
PREVIOUS EDITION NOT USABLE 


STANDARD FORM 1447 pEV. 2/2012) 
Prescribed by GSA F Aft (48 C F R> 53.214(d) 
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NO RESPONSE FOR REASONS CHECKED 


CANNOT COMPLY WITH SPECIFICATIONS 


CANNOT MEET DELIVERY REQUIREMENT 


UNABLE TO IDENTIFY THE ITEM(S) 


DO NOT REGULARLY MANUFACTURE OR SELL THE TYPE OF ITEMS INVOLVED 


OTHER (Specify) 


WE DO 


WE DO NOT, DESIRE TO BE RETAINED ON THE MAILING LIST FOR FUTURE PROCUREMENT OF THE TYPE OF ITEMS INVOLVED 


NAME AND ADDRESS OF FIRM (Include HP Codej 


signature 


T YPE OR PRINT NAME AND TITLE OF SIGNER 


FROM 


AFFIX 

STAMP 

HERE 


TO: 

ICE/DCR 

XCE/Detention Compliance & Removals 
Immigration and Customs Enforcement 
Office of Acquisition Management 
801 I Street f NW Suite 930 
WASHINGTON DC 20536 


SOLICITATION NO _ 

DATE AND LOCAL TIME 


STANDARD FORM 1447 (REV. 2/7012) BACK 
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REFERENCE NO. OP DOCUMENT BEING CONTINUED 
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NAME OF OFFEROR OR CONTRACTOR 


ALVARADO CITY OF 


[A) 

ITEM NO. 


anti the 


City of 


(B) 

SUPPLIES/SERVICES 


Alvarado, Texas. 


(C) 

QUANTITY 


(D) 

UNIT 


(£) 

UNIT PRICE 


0001 


0002 


0003 


0004 


0005 


0006 


0007 


This TGSA authorizes the City of Alvarado 
to provide detention and transportation 
services at the Sunflower Center, 

Alvarado, Texas. 

Exempt Action: Y 

Period of Performance: 02/24/2015 to 02/23/2020 

Bed day to include medical and transportation. 

ICE guarantees the payment of this bed day rate 
for a minimum of 525 detainees per day. 

Product/Service Code: S206 

Product/Service Description: HOUSEKEEPING- GUARD 

Escort Services - Regular Rate 
Product/Service Code: S206 

Product/Service Description: HOUSEKEEPING- GUARD 

Escort Services - Overtime Rate 
Product/Service Code: S206 

Product/Service Description: HOUSEKEEPING- GUARD 

Stationary Guard - Regular Rate 
Product/Service Code: S206 

Product/Service Description: HOUSEKEEPING- GUARD 

Stationary Guard - Overtime Rate 
Product/Service Code: 5206 

Product/Service Description: HOUSEKEEPING- GUARD 

Detainee Work Program Reimbursement 
Product/Service Code: S206 

Product/Service Description: HOUSEKEEPING- GUARD 

Miles - Service Provider Vehicles - Reimbursed at 
the GSA rate. 

As of January 2014 - 
Product/Service Code: 5206 

Product/Service Description: HOUSEKEEPING- GUARD 
Invoicing Instructions: 


(b)(7)( 


|(b)<7XE) 


Service Providers/Contractors shall use 
these procedures when submitting an invoice. 


1, Invoice Submission: Invoices shall be 
Continued ... 


OF 



(F) 

AMOUNT 


0.00 


0.00 


0.00 


0.00 


0.00 


0.00 


0.00 
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PAGE 
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OF- 


NAME OF OFFEROR OR CONTRACTOR 
ALVARADO CITY OF 


(AJ 

HEM NO. 


<B) 

SUPPl IE ^SERVICES 


(Cl 
QUANTITY 


(D) 

UNIT 


(E) 

UNIT PRICE 


(F) 

AMOUNT 


submitted in a .pdf format on a monthly 
basis via email to: 


(b)(6); (b)(7)(C) 


Each email shall contain only one (1) 
invoice and the subject line of the 
email will annotate the invoice number. 

The emailed invoice shall include the 
bill to address shown below: 

DBS, ICE 

Financial Operations - Burlington 

P.0, Box 1620 

ATTN: ICE-ERG/FOD-FDA 

Williston, VT 05495-1620 

Note: the Service Providers or Contractor's 
Dunn and Bradstreet (D&BJ DUNS Number 
must be registered in the System for 
Award Management (SAM} at 
https://www.sam.gov prior to award and 
shall be notated on every invoice 
submitted to ensure prompt payment 
provisions are met. The ICE program 
office identified in the task 
order/contract shall also be 
notated on every invoice, 

2. Content of Invoices: Each invoice 
submission shall contain the following 
information: 

{i> Name and address of the Service 
Provider/Contractor, Note: the name, 
address and DUNS number on the invoice 
MUST match the information in both the 
Contract/Agreement and the information 
in the SAM. If payment is remitted to 
another entity, the name, address and 
DUNS information of that entity must 
also be provided which will require 
Government verification before payment- 
can be processed; 

(ii) Dunn and Bradstreet (D&B) DUNS Number; 

(iii) Invoice date and invoice number; 

i(iv) Agreement/Contract number, contract line it err 
number and. If applicable, the order number; 
Continued ... 
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NAME OF OFFEROR OR CONTRACTOR 


ALVARADO CITY OF 


(A) 

ITEM NO. 


SUPPLIES/SLR VICFS 


(C) 

QUANTITY 


(D) 

UNIT 


(E) 

UNIT PRICE 


(F) 

AMOUNT 


(v) Description, quantity, unit of measure, unit 
price, extended price and period of performance 
of the items or services delivered; 

(vi) Shipping number and date of shipment, 
including the bill of lading number and weight 
of shipment if shipped on Government bill of 
lading; 

(vii) Terms of any discount for prompt payment 
of fered; 

{viii} Remit to Address; 

(ix) Name, title, and phone number of person to 
notify in event of defective invoice; and 


3. Invoice Supporting Documentation. In order 
to ensure payment, the vendor must also submit 
supporting documentation to the Contracting 
Officers Representative (COR) identified in 
the contract as described below. Supporting 
documentation shall be submitted to the COR or 
contract Point of Contact (POC) identified in 
the contract or task order with all invoices, 
as appropriate. See paragraph 4 for details 
regarding the safeguarding of information. 
Invoices without documentation to support 
invoiced items, containing charges for items 
outside the scope of the contract, or not 
based on the most recent contract base or 
modification rates will be considered 
improper and returned for resubmission. 

Supporting documentation requirements include: 

(i). Firm Fixed Price Items (items not subject 
to any adjustment on the basis of the contractors 
cost experience, such as pre-established monthly 
guaranteed minimums for detention or 
transportation): do not require detailed 
supporting documentation unless specifically 
requested by the Government. 


4. If you have questions regarding payment, 
[please conLact IGF Financial 
1-877-491-6521 or by e-mail at| 


(b)(6);(b)(7)(C) 


The total amount of award: $0.00. The obligation for this av 


ard is shown 


in box 24, 
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